
Email from me to the APA CEO reaching out for help. 
 

 
Desperate. Please help me. 

 
 

 
________________________________________________________________________________  
 

 
On Friday, 18 July 2014 1:09 PM, Monte Elissa <growthisgood@yahoo.com.au> wrote: 
 
Hello Cris, 

Thank you for the reply and attaching your check-list. 

It has been received well.  

____________________  

 

I have just opened up a letter from HCF, see attached.  

 

Once again they do not see what I am providing as favourable to Group Physiotherapy. I 

have many questions and fail to see how other physiotherapy services are providing 

group / class physiotherapy without any problems.  

Why is my practice being isolated?  

 

Cris, I am reaching out for the APA's help and assistance. I am saying it again- I am 

reaching out for the APA's help and assistance. I do not know of any other place to turn 

to. I have been an association member for years now, but more pertinent is that the APA 

were the ones that set the APA descriptors for group physiotherapy. At this stage you 

may be thinking many things- we can't help, we can not do any more, we can't refer 

specifically to anybody etc. If that is the case, I am making an unreasonable 

request. I need much more information- interpretations of the group physiotherapy 

check list, examples, possible people to speak to who unequivocally know about Group 

physiotherapy and advice on what to do. My understanding and interpretations do 

not seem to match HCF which indirectly means my understanding and interpretations 

do not seem the APA service descriptors.  

 

Once again- what is possible? - I feel I need to consult a physiotherapist as soon as is 

convenient. Coded as- "urgently", "pronto", "now" . Somebody who knows exactly 

what Group Physiotherapy is, the "correct" interpretations of the check-list you sent me 

and its application in a private setting. Somebody who can advise me and ultimately 

satisfy HCF. There is obviously things I do not see, nor understand. It does not seem 

like rocket science- but I just don't understand. This has been going on almost 

10 months and I am at the end of my tether. I have requested information on 

the group physiotherapy details in the past- much of it was helpful- thank you for that, 

but my HCF challenges seem far from complete.  

 

Desperate. Please help me.  

 
Warm Regards, 
Monte Elissa 

 
 


