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                                1st of February, 2016 
 

HCF anti-competitive behaviour with Class/Group Physiotherapy? 
 

Dear ACCC, 
 

I am writing to the ACCC to look into a business arrangement between HCF and another physiotherapy 

practice that conducts “Class Physiotherapy”. 
 

A concerning situation has come to my attention, when I was researching into Class/Group 

Physiotherapy. An industry I am part of.   
 

It seems a class physiotherapy practice has/ had an arrangement with HCF, to the exclusion of all other 

physiotherapy practitioners in the field across Australia. I have been unable to understand why this has 

occurred. I have made extensive attempts through regular industry channels with no answers.  
 

These are the facts as I know them: 

 HCF unwilling to provide satisfactory answers to my questions in a timely manner.  
 

 Only one practice allowed to claim “class” physiotherapy, no other physiotherapy practice was 

allowed to claim “classes” with HCF throughout Australia. 
 

 Both HCF and the APA (Australia Physiotherapy Association) advised me that HCF does not 

allow anyone to claim “classes” from HCF. It was only when I asked why this practice was 

allowed, HCF advised they had made an exception, but no reason was given by HCF. Is this 

anti-competitive behaviour?  
 

 HCF had multiple private meetings with this practice to assist them. Multiple HCF staff 

attended, but not once did the ancillary manager of HCF accept a meeting with my practice to 

talk with me.  I feel this is grossly unfair.  
 

 From what I have gathered, it seems that the Physiotherapy rules were not being adhered to. 

Breach is a strong word. Some may say, non-compliant. HCF worked with and audited the 

practice, so therefore accepted their ways practice which did not seem to meet industry rules.   
 

 This HCF claiming accepted practice was not an overnight occurrence; this went on for possibly 

over 10 years. A long term situation.  
 

 I am unsure if the nature of this issue is systemic or an isolated case. 
 

I feel compelled to draw this to your attention, as I feel further investigation is warranted.  
 

I look forward to assisting you in conducting your own research to investigate the above points with 

HCF, to determine any or degree of anti-competitive behaviour. I am deeply concerned, as are industry 

colleagues.   
 

Kindest regards, 
 
Monte Elissa 
B.App.Sc.Pthy. M.A.P.A. 
 

 

Cc: APA, PHIO, Business Commissioners Office of NSW, etc.... local member, Federal Health Minister 

etc... 


