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Dear Ms Jack, 

Thank you for your reply dated the 26th of February, 2019. We finally connect. 

I knowledge the position you hold in your organisation and the power to remedy issues.  

With all respect, I found it premature to attempt to close this case, however in my 

experience, it has been closed the whole time. I was never given, a fair chance at any stage. I 

am seeking the key (answers) to unlock the mystery of this case. The old saying comes to 

mind: It is all good in the end, if it is not good, it’s not the end. It is not the end. 

HCF not communicating with me is how this problem started. HCF are prompt to withhold 

further communication, once again. It seems there is a pattern here. It solves nothing. You are 

forcing me to bolster up and expand my search for understanding and a resolution, which I 

am committed to do. 

Below is a path, that as you walk along, outlines the raw, cold, hard truth. Shall we.  

I still have not received copies of HCF’s multiple replies to my letters, prior to the 
16/9/2013. I have asked HCF a number of times now. 
Could you arrange this please? Shaun Larkin said they exist, but I repel this claim until they 
are sent. Effectively, HCF performed a bad faith audit by withholding all my requests for any 
information and feedback on Group Physiotherapy. This is totally unfair. Integrity and legality 
are two different things. Communication, transparency, honesty, values and ethics matter, 
even though it’s not illegal to breach these. Please clear Shaun Larkins name, otherwise he 
has represented HCF as a liar. This critical fact, based on evidence is irrefutable! 
 
You indicated that HCF did a follow up on-site audit after 2013. This is false. My patient notes 

have been checked on three occasions by HCF. Once before the on-site audit and a third time 

after I was forced to sell my business. These were both accepted by HCF. The second on-site 

‘meeting’ was not an audit as HCF never looked at any patient notes or systems which I had 

prepared, which was the main issues. Facts are irrefutable! I also had a health advocate who 

was present, who has extensive experience with audits. He agrees, no onsite re-audit was 

performed, it was a discussion.   

Yes, a variety of entities that you listed have been contacted. You conveniently overlooked to 

mention that the main peak bodies who are versed about Group Physiotherapy the best, the 

HCCC and the Physiotherapy Council, found ‘no-issue’, yet HCF ignored this point. Fact are 

irrefutable!  

Yes, I have my concerns about issues I raised with authorities. Evidence for HCF encouraging 

and allowing switching of codes for patient claims at management and customer desk levels, 

is my main concern. I am surprised HCF is defending this point, wow. Ms Jack, all other health 

funds I spoke to disagree vehemently with HCF’s code swapping culture. They would never do 

it.  



Ms Jack it is so obvious that I have been treated unequally and my business has suffered 

discrimination at the hands of HCF. It is clear, so clear. Just look at my website facts and 

evidence. Facts are irrefutable! 

Personal opinions aren’t congruent with my factual claims. One can try, however one can’t 

refute facts and evidence. I invite HCF, you personally if you choose, to correct me by 

explaining the opinions that disagree with my claims, with a factual reply with evidence. At 

this point opinions will be placed to one side:  

A) Lying – Shaun Larkin said HCF responded to all my communication. [ Please show me 

copies as I have repeatedly requested]  

B) Discrimination- Julie Macey ignored me for years as ancillary benefits manager, yet 

met regularly and assisted another business and accepted the switching of codes for 

patient claims. Fact. Ms Macey even told me that she did. This disparity of professional 

treatment is obvious and wrong. I feel discriminated against. Why was I treated like 

this? [If you refute my claim, please state in an affidavit, HCF have never encouraged 

switching of code numbers at management or a customer service desk level that 

unequally benefitted an individual Physiotherapy practice.]  

C) Manipulation- Allowing code number switching (fact), allowing descriptors not to 

be fulfilled (fact), HCF audits me 40 days prior to writing to all other Physios (fact). It is 

manipulation and abuse of power. Bad faith activities. It is so obvious. [Ms Jack can 

HCF explain in a way I understand and accept how an on-site audit can be done by 

HCF in such a dark way. The circumstances in question is, where HCF withholds all 

my exhaustive communication attempts to obtain feedback, interpretations, rules to 

understand and comply with Group Physiotherapy. Also consider, whilst 

metaphorically blindfolding me, HCF did my onsite audit 40 days prior to ‘turning on 

the light’ and educating all HCF Physiotherapists on Group and Class Physiotherapy. 

Why was I singled out, isolated and treated with such contempt?] How can any 

practitioner fulfil a task and comply when the auditing body (HCF) is ghostly silent?  

 

D) Bullying. HCF withholding information (fact), on-site audit circumstances breach 

industry norms (fact), switching off HICPS 1:1 claims for assessments which HCF 

requested (fact), no re-audit for years (fact), HCF knocking back every attempt to 

comply with the ever increasing demands (fact). All the while HCF being so flexible, 

accommodating and patient, for other services. It is all black and white on my website 

with evidence and facts. It is so obvious. Crystal clear. [Ms Jack, can HCF please 

explain why sincere health professionals, like me, are being aggressively and 

relentlessly persecuted?  How could I possibly have known, to do anything 

differently prior to 16/9/2013 if HCF don’t communicate, to prevent HCF being 

aggressive and causing the demise of my business. I am not a mind reader, I am an 

observer- I observed and later realised HCF were switching codes (fact). How 

confusing is that! HCF gave me no chance. This is a culmination of extreme 

administration failure.]. HCF didn’t communicate (fact), the APA didn’t communicate 

(fact), but HCF were extreme in their bullying process toward me and wrote to every 



Physio AFTER my audit. Convince me this is not an irrefutable fact of Bad Faith 

insurance practices.  

 

Opinions are different from facts. All these facts are irrefutable!  
(I invite HCF to defend each point with factual evidence if you disagree).   

 
I feel I have been ignored, then isolated, treated with contempt and now a cover up. HCF 

have clearly made mistakes, this must be rectified.    

Ms Jack you have the position and power, to do the right thing and to correct HCF’s 

mistakes. Mediation would be a good start.   

You and I, and your group of solicitors all know the legal position for my website claims are 

limited. Not because they are untrue, they are true, but because of the power in balance. I 

would expect a robust leader, to step out from behind the smoke and mirrors and process the 

mistakes, rather than sweep them under the carpet. Is this unreasonable?  

I am simply asking one thing from you at this stage and this is a copy of the HCF letter replies 

to me prior to 16/9/2013, as the former HCF CEO stated they exist. This is your opportunity 

to gestalt all my claims about HCF. If you are unable to do this, you have set in concrete a 

strong foundation for me and MY irrefutable claims and at the very least I request an apology 

letter from you as the head of the organisation. The APA apologised twice, why not HCF? The 

time is now, to stop the cover-up and stop the excuses. I demand health administration that 

is better than this. 

Ms Jack, under my watch, I am simply unable to sit by and watch HCF’s destructive actions, 

legal or otherwise, destroy our wholesome health system. This has also had demonstrative 

effects on my livelihood. I was simply pure in my intentions with my service and exhausted all 

my attempts to communicate with HCF about Group Physiotherapy prior to the 16/9/2013. 

HCF simply failed to communicate constructively before my fateful onsite audit (fact), assisted 

and allowed switching codes for another business (fact) which prospered. This led to HCF 

treating me with contempt and my business demise. This is irrefutable.  

I look forward to receiving a copy of the letters as I have requested or an apology letter 

from you.  

The offer is here and now for HCF to reflect, be honest and mediate. I am also open to 

catching up for a coffee to discuss this.    

I look forward to your reply. 

Monte Elissa  

Ps. I have resolved each issue that has arisen with my business. It is my commitment. Each 

day this goes on, you are taking me away from treating patients. We can resolve this situation 

the quick way, by organising mediation or the long way through social media/ media 

platforms. The result will be the same, except the point on the increasing tally of lost income. 

Ms Jack the choice is yours.  


